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User research | Usability | UX | CRO| Growth Marketing



We grow 10 of the world top 100 companies

through customer happiness
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Every day




Every day

People want to come to your site




Every day

People want to come to your site

But they don't




Google Mobile Click-Through Rates (2016-2018, EU+UK vs. US)

Data Via Jumpshot's Panel of ~100 Billion Searches
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Every day




Every day

People want to become your customer




Every day

People want to become your customer

But they don't




Every day

They buy somewhere else







| saw.
| left.
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They don't care




Customer is
dissatisfied with
your service

WHY CUSTOMERS
STOP USING

Vv

Customer 4 Customer
believes you YOUR SERVICE i 7 persuaded
don't care o, © L togotoa
about them competitor

Q Customer gets friend

3 :. to provide service

, . Customer
3-7. moves away

E Customer dies

(Source: The Rockefeller Group)
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Technology won't change that feeling




"To give customers the feeling that you care
about them, isn't the outcome of an algorithm.

It's the result of your company's DNA."

Karl Gilis - @agconsult



The result of personalization on a shitty website?
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The result of personalization on a shitty website?

g
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A personalized shitty experience

@agconsult



A
AR
AR
A
A
A
AR

~ @agconsult




Does it work?
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— Can | use it? (usability)
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- Does it convince me? (content)

— Can | use it? (usability)
y— o
_ Can | access it?
AR, - o
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‘ | want it now! (persuasion)

- Does it convince me? (content)

— Can | use it? (usability)
y— o
_ Can | access it?
AR, - o
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A Hey, it's for me! (personalisation)

‘ | want it now! (persuasion)
- Does it convince me? (content)
— Can | use it? (usability)
yr
_ Can | access it?
AR oo
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A Hey, it's for me! (personalisation)

‘ | want it now! (persuasion)
- Does it convince me? (content)
_ Can | use it? (usability)
y e
AR oo
o . ©o they care about me?






To make their lives better




To take away frustration




To fulfill their needs & dreams
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Use technology to

#makeyourcustomershappy
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Start from the customer




Start from the customer

Or you will die.




Karl, it's digite

ompanies!




52% of the c¢ : , O “
have disappeared si e year ZQOO

Constellation Ré/earch 2014




Digital is the, ‘ _ 2% of the
companies on the Fo e 500 ha\(e
disappeared since the year 2000.

Accenture, 2016




40% of com wil out in the
next 5 years/due to al disruption.
Gartner, 2018 4 Q@




Average sta
1958: 61 years - 2

Constellation Ré/earch




One important number is missing
1958: 61 years
1980: 25 years
2011: 18 years

Innosight




Bacome a member  Sign in | Get started |

The Myth of Destructive Digital

Dismpticm

Brian Andersan I,F-;T:m |

Aug 13, 2018 - & rmin read
This post has been on my mind for ages, In it, | will show how digital
distruption and its destructive effect on companies is overblown,

misunderstood and uncritically rehashed by lazy keynote speakers and
authors,

Let’s get started. Heard this one before?

“Digital is the main reason half of the Fortune 500 have disappeared since 2000,

What about “Half of the S&P 500 Companies Will Be Replaced in the Next
Decade”

Mewver miss a story from Brian Andersen, when you sign up for m
Medium. Learm more
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Digital is not the main reason.

Losing connection with the client is.
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HOW GREAT LEADERS INSPIRE
EVERYONE TO TAKE ACTION

1T

SIMON SINEK

New York Times bestselling author of Leaders Eat Last and Together Is Beller

Even 3
Lemonade
Stand
Can Do It

ESN -
— ~

By The New York Times Bestselling Authors

Jeffrey and Bryan Eisenberg
with Roy H. Williams
@agconsult




Not being customer-centric is the

biggest threat to any business.




Yes Karl, but we already are

customer-centric.




80% of companies say they're

customer-centric

Only 8% of their customers agree

(Source: Bain & Company) @agconsult



How do you close this gap?

@agconsult



How do you overcome the disconnect

between you and your customer?

@agconsult



In-depth knowledge of your customer




Yes Karl, but we already know so

much about our customers.




(socio-demographic crap)
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Why do people buy from you?




Why don't they buy from you?




What do they know?
What is their starting point?




Their explicit and implicit motivation
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Their emotions
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Yes Karl, but we already collect

customer feedback.




100%

50

Collect
Feedback

(Source: Gartner)
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100%

50

Collect Alert Use
Feedback Staff Insight

(Source: Gartner)
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100%

* 95% of companies collect feedback

* 50% alert staff to the findings

* 30% make decisions using this insight
* 10% deploy and improve

* 5% inform customers of responses

50

10%
" | 10% —s%
Collect Alert Use Deploy Tell
Feedback Staff Insight and Customer
Improve

(Source: Gartner)
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Ask the right question
at the right time




= AGConsult  caaemie

Home Online trainingen Boeken Over ons

Online videotraining usability & conversie
optimalisatie

Krijg alle kennis die Karl Gilis, de nummer 3 conversie expert van de wereld, de voorbije 15
jaar heeft opgebouwd.

Meer dan 100 usability tips & tricks die je nergens anders vindt

¢ 5Stuk voor stuk praktische tips die je zelf kan toepassen

* Bij elke tip: voorbeelden en cases die bewijzen dat ze echt het verschil maken
* Of je nu diensten of producten verkoopt, een overheid of non-profit bent

Je volgt de videotraining wanneer jij wil op eender welk toeste|
Wat houdt je tegen om de training e kopen?

Ja, ik wil de training volgen

Vipar maar €350 krijg je mijn beste Hips omfje site beter temaken




Do you have any questions that remain unanswered?

O Yes
No

What would you like to know?

What's keeping you from buying this course right now?

@agconsult




Ga naar Carglass® Carrosseris =%

T ™
CARGLASS service Centers  Contact  Veelgestelde vragen ML FR (o}

MAAK QOMLINE EEM LIV AFSPRAAK AUTORUITRCHADE SERVICE EM EXPERT IM AUTORUIT DFFERTE

AFSPRAAE BEHEREM PROCUCTEN TECHMOLOGIE

Uw afspraak is bevestigd!

o  Op01-04-2019 16:15 neeft U 2en afsprazk 0l Service Center Carglass® Gent om uw nuit 18 nerstellen

¥ Wergeet uw inschrijvings- en verzekeringsdocumenten nist mee te nemen
Zo meteen krijgt U een bevestiging van uw afspraak ap josy kant@agronsult.com. Afspraak wijzigen? Dat kan op

pagina "Bestaande afsorazl’ Uw referentienummer: TENDENS

Bedankt voor uw aanvraag! Mogen we u nog even een paar vragen stellen ..

Was er iets dat u bijna heeft tegengehouden om een afspraak te maken bij Carglass? Sla uw afspraak op:

% |a, namelljk ...

Wat is de belangrijkste reden waarom u bijna geen afspraak maakte?

Optioneel: Wat hadden we kunnen deen om het u makkelijker te maken?

- @agconsult




Don't ask for opinions or

future behavior




Bl @agconsult
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Body  Car windows

el | |
CARG LASS Service Centers Contact  Freguently Asked Questions HLFR

CAR DAMAGE SERVICE ANC =XFERT IN CAR LU TENN MAKE AN APPOINTMENT

Repair or replace window? Find a Service Center
Make an appointment now

42 Service Centers Spon

Free repalr or replacement If you are Insured agalnst glass

breakage. * e :
Free wifi, newspapers and magazines, loan
Mo paperwork: Ve arrange everything with your insurer bike, nice coffee and water

Unigue lifetime warranty on the repair

T TT]

Enter a zip code or City name:

Original gquality windows for 3

Where it suits you best: in are o seloe centers, at horse, at
wrirk ar arneahere ploe Find a service center in your area
|_"l a3 cefulce ra T T
Make an appointment now

Arrarnioed

a.  m INES] Sy S

@agconsult



AW
CARGLASS'
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“arvice Centers <iarntenbeodl 1~—| ge Cortact ~--i:--. eld=s vy ‘—:'»— 1 NL FR Q
-l | 4 - _ |
AT Mzzk online Uw afspraak | Autoruitschace Service e Expert ir
CA GLASS =en afspraac =hereEn producten autoruit

technologis

Waar en wanneer u wilt
Wij helpen u in een Service
Center in uw buurt of komen
naar u toe.

MAAK NU EEN AFSPRAAK

9 Zoek een Service Center bij u in de buurt

pumm— T | EEE Dl g || | e
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-
CARGLASS

MAKE AN MANAGE YOUR
APPOINTMENT APPOINTMENT
OMLINE

Repair or replace window?
Make an appointment now

pan | 4
CARGLASS

Waar en wanneer u wilt
Wij helpen u in een Service
Center in uw buurt of komen
naar u toe.

@agconsult



Let’s get this party started!!

@agconsult



pan | 4
CARGLASS

| seaNA L OUI | cAR DAVAGE EXPERT IN CAR
OINENT | WINDOW
| TECHNOLOGY

Waar en wanneer u wilt
Wij helpen u in een Service
Center in uw buurt of komen
naar u toe.

Repair or replace window?
Make an appointment now

@agconsult
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1. Why are they looking for a solution?




) o, .
003(‘(0 Cerports & Abuls 0e tenesse

CARFORTS ABRIS DE TERRASSE PLUS D'ABRIS DISTRBUTEURS CONTACT

1 W Tawester K+ mb'au.u P

PReNRY ~ @agconsult




Demande de deviy

) 0
QOngfO Cerporis & Alrls 0¢ wenesse

ABRIS DE TERRASSE PLUS D'ABRIS DISTRBUTEURS CONTACT

Un carport sur mesure élégant et durable?

AR, e A [ S

Why are you looking for a carport?
Be as specific as possible.

990999 @agconsult
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003(1{'6 Cerpoiis & Abils 0¢ wenesse

CARFORTS ABRIS DE TERRASSE PLUS D'ABRIS DISTRBUTEURS CONTACT

Un carport sur mesure élégant et durable? .. @

Mail survey

If we would tear down your carport tomorrow, what would
you miss the most?

v uf
v
V‘.
Vv ur

anoesy @agconsult



Are you tired of this too?

Do you have to scratch ice from your windows every winter morning?
Getting into a sweltering car in the summer?

; Do you have to unload your groceries in the pouring rain?

~ Your car that is always under the dirty dust?

@agconsult
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77,1% more requests for a quote ‘
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Bring people in the yes-mood




Zoom in on the problems and situation

of the visitor first.

Karl Gilis - @agconsult



Google

buy carport L Q

Buy a Carport Online and Save on Delivery Fees| Alan's Factory Outlet

https://store.alansfactoryoutlet. com/metal-carportzs-s/1817.htm =

Alan's Factory Outlet has a wide variety of metal carports for sale. ... When you order a carport online
with Alan's Factory Qutlet, you have a choice of 3 different roof styles, The 3 different styles are
reqular, boxed eave and vertical roof steel carports.

@agconsult







Carport online konfigurieren | In 2 Minuten zu lhrem Carport | carporte.de
www.carporte.de/Online/Konfigurator ¥ 0800 1437901

Erstellen Sie jetzt ganz einfach Ihr individuelles Carport mit unserem Online-Kalkulator. Carport ...
Carport News - Carport Beratung - Carport Online-Kalkulator - Carport Preise - Carports nach Mal}

~ @agconsult




Carports bei HORNBACH kaufen
https:/fww.hornbach.defshop/Gartenhaeuser-Carports/Carports.../artikelliste.html «
Carport im HORNBACH Onlineshop kaufen! Grolle Auswahl an Einzelcarports und Doppelcarports
und Dauvertiefpreise finden Sie bei HORNBACH. 30 Tage ...

Carport planen und bauen - Carport SKAN HOLZ Friesland ... - Fahrradgarage

Carports - Carport online kaufen bei OBI

https:/'www.obi.de » Garten & Freizeit » Garagen & Carports

Carports bequem von zu Hause online bestellen + Garagen & Carports finden Sie online und in lhrem
OBl Marikt vor Ort « OBl - alles fur Heim, Haus, Garten ...

Carport glnstig kaufen: 0€ Versand, Carports bis -50% reduziert
https:/f'www.gartenhaus-gmbh.delcarports -

Carport aus Holz & Metall glinstig beim Markiflhrer kaufen +++ Top-Qualitat +++ viele Modelle auf
Lager sofort lieferbar +++ Jetzt bestellen!

Carports aus Holz - Einzelcarports - Carports aus Alu - Doppelcarport

Ihr Wunsch Carport kostenlos selbst zusammenstellen
hitps:/iwww.easycarport.de/konfigurator/carport.html «

1.999,00 € bis 6.242,00 € - Auf Lager

Mit unserem Carport Konfigurator, konnen sie in wenigen Minuten und vollig kostenlos thr Wunsch-
Carport zusammenstellen.

Carportfabrik.de: Glnstige Carports direkt vom Hersteller
https:/fwww.carportfabrik.de/ *

Carports aus Holz, Aluminium, Stahl | Konfigurieren & Kaufen Sie thr Carport, Fertiggarage oder
Terrassendach vom Fachmann zum ginstigen Preis | Sicher ...

\
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Arglyoulftired of this too?
1D have to scratch ice froindows every winter morning?

Getting into a sweltering car in the summer?

[]1D have to unloaroceries in the pouring rain?
ar that is always under the dirty dust?
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Don't make it about you.

Make it about them.

Karl Gilis - @agconsult



Refer friends and sarm o ‘ Jade Goldsmith P

Parsonal

° Choose your room

Your bocking detalls

Chock.in:
Friday 23 November 2018 frarm 1400

Chock-outt
Sunday 25 November 2018 undil 11:00

Total length of atay:
2nights

' You selected:
SIPEICTOOCDIE Room
Your booking includes
Biwatfuy

Frewe WiE

Your Genius price summary )
Reom 0 inchiuve of Gonw dscoun! € 26182

10 % VAT Laanh -

Price € 288

{for 2 guesis and 2 nighis)

Escluded charpes

Cty 13x €14

€150 x 7 guests x 7 righs

How much will it cost to cancel?

FREE cancelation until 25'59 on 15 Nox

From 00:00 on 16 Nov €288

Treat yourseilf!

I inka
W 0N discount

@ crer your detais € Final details

S = g
Superb S,

Score from 232 reviewn

This proporty haa an axcellen location. Cucste have ratod it 0.6!

One of owr top picks in fome

oY

FREE cancellation Dafore Z5:69 on 15 NCvember 2018

Enter your info

re“ .
ot —_ Amost doned Just 1 in the * required info
Noternde H
MO A0AreSS NEVIRS FOr THS MEseviation Name Caarge 2
soe Golgsmst
Telephone (mobile number preferred) *
Email

+14014478632 jade gokismehiE@bockng con

Needed by the property 1o velidete your booking

Yes Bocking.com can send me special promotions
va SMS

@ | Your booking includes: | . Bresklast « Frae Wi

Pay your way

© Pay at the property
Your carc wen't ae‘chnmec, ive only need your card details 1o guarantes your boadng.

=

Pay row

-)a\y’n' yo n_'rv"'_ﬁ_r_r?‘._ mﬂnrqrng\nnd enjoy your trip stress fres. You will receive a fll mfund i you change yeur
mind before 16 November 2012 ‘

@agconsult
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Carport online konfigurieren | In 2 Minuten zu|lhrem|Carport | carporte.de
www.carporte.de/Online/Konfigurator ¥ 0800 1437901
Erstellen'etzt ganz einfachllhrjindividuelles Carport mit unserem Online-Kalkulator. Carport ...

Carport News - Carport Beratung - Carport Online-Kalkulator - Carport Preise - Carports nach Mal}

Carports aus Fichte | direkt ab Werk | carport-hersteller24.de
www.carport-hersteller24.de/ * 0800 5893419461

Standardcarports / Malkanfertigungen 20% Online-Rabatt. Kompetenter Service. Qualitatskontrolle.
Bilder Carports - Carport Topseller - Grofte Auswahl - Angebot erstellen - Kontakt & Rickrufservice

Gunstige Carport Kaufen? | Ab 896 €. Viele Ausfuhrungen
www.tuinmaximaal.de/Carport *
Alu Carport mit Glas oder Polykarbonat Dach. Ab 896 € und versandkostenfreie!

@agconsult




2. What frustrations do you solve?

(in the eyes of your customers)




OickShare  Besefins  Techniad speafications  Refeseres  Prodaut rge _ et

ClickShare
Plug into simplicity - tap into amazing

ér )

o g otosin ’ &
,//

\\ J

ClickShare wireless presentation systems. A |
The easiest way to share big ideas and watch them grow. (0. I%5¢(

Plug into user-friendliness

Simply share your laptop or mobile device on 3@ main presentation screen
Bring people, content and ideas together. And make sharing easier in every meeting - all with a simple didk.

No hasshe. No messy cables. Just quick, confident sharing

: \ la—l  @agconsult
;S ‘.‘ ' L m




ClickShare
Plug into simplicity - tap into amazing

. |

e o

¥ ~|* What almost made you hesitate to buy our product?
e What problem did our solution solve for you?

Plug into user-friendliness

Simply share your laptop or mobile device on 3 main presentation screen
Bring people, content and ideas together. And make sharing easier in every meeting - all with a simple dick

: I - @agconsult
2 ™

No hasshe. No messy cables. Just quick, confident sharing

BN,




BARCO N
ClickShare  Products Demo Support Blog Try ClickShare

ClickShare wireless presentation syste
Share the screen of any device in your meeting room with one click

No mess with cables or adapters
No technical hickups: always the optimal resolution
Works on any wifi network

Share your screen without stress. On any device,
Wwindows, Mac, 10S, Android.

L R RS
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English w

BARCO N :
ClickShare Products Demo Support Blog Try ClickShare

ClickShare wireless presentation syste |
Share the screen of any device in your meeting room with one click P ——

No mess with cables or adapters
No technical hickups: always the optimal resolution
Works on any wifi network

Share your screen without stress, On any device,
Wwindows, Mac, 10S, Android.

LELs

57,8% more brochure downloads
76,2% more requests for quote

@agconsult




Wireless Screen Sharing | Kindermann Klick & Show | klickandshow.com
www.klickandshow.com/ «

Wireless screen sharing for conference rooms, classrooms & huddle spaces. Full-HD 10280p up to
4K. Request demo here -= Ausstattung: Dual-Band n/ac WiFi, Airplay, Full HD & 4K Support.

Wireless screen mirroring and digital signage with Airtame
https:/fairtame.com/ *

Airtame 2 is a wireless device that plugs into the HDMI port of any screen or ... Walk into a room,
open the Airtame app and select your Airtame-connected screen. ... studies show companies waste

up to 10% of every meeting on technical ...
Present wirelessly - Download app - Screen Mirroring - Wireless streaming for HDMI

Wireless Display for Business Meeting Spaces by ScreenBeam
https:/’www.screenbeam.com/solutions/business-solutions/ -

Enterprise wireless display connects your Windows, Apple and Android devices to the room display
with native screen mirroring. No apps or cables required.

Zoapi Hub | Screen Sharing, Video Conferencing & Meeting Room ...
https://zoapi.com/ =

Zoapi Hub is one stop solution for wireless screen sharing, video conferencing, apps integration and
... Zoapi Hub is an one device solution for meeting rooms and collaborative spaces, ... Go Wireless -

Instant Screen Mirroring For All Devices.

@agconsult
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What convinced you the most to buy our product?

@agconsult
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Lesson learned

Always start from the customer

@agconsult



3. Why don't they buy from you?




)loast SEO for everyone

Upgrade to Yoast SEO Premium

How dees Yoast SEO Pramium compare to the free version?

Premiumn Yaast SEO fres

Gt Yoot SED Sremdur Now

Oprdrn 00 Aot sy nan s and ioed baywoids N Coly 1 Reywond par page

WP pOLt page A Dete Oy LG JrOTyTE aK Tou WG ba wlaeg ot On searth Rafc % ayeyTa

S00d Leyworc BEs BCooumt. Ve T ke dhew yOu oW of mtated serws Crwch manuady § you s &

20 3% CUIDUNS Cvel pou Jage TTCrYEE and Wsked warts you'd B 0 ek i ol
SROLEN I pour Wt

Prwviow yout pege b1 Sempe Bag, Pacabans ond 8 Ne prowew of gour e 9 Pasebant and Tl

Tetin Vou bnww whid pmd paue roplt ik e by Cingie and

What's holding you back to upgrade to Premium?

WAy OM LS B e ety (eI e L e T v TR 1) ARl e VRIS W Vieoh vy 3 A0N

Wh 0 A R DR e RO 0 OO0 Sy PP, B D Sotay] W TROGE Taom re Ta T
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Ty ey
Set 00 ovarviie Of your S0 wcones and s X Ne desrsawd
way W ds Youl Rave 10 GO B00083 (O WS 203 Corgie T
oL G A aicady gt 3 Uy e Y v o0l ot ol pownar
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Upgrade to Yoast SEO Premium

How dees Yoast SEO Pramium compare to the free version?

Yaast SEO Premium
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YOast SEO for everyone
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Upgrade to Yoast SEO Premium

How dees Yoast SEO Praméum compare to the free version?
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The result of 1 year of
conversion optimization at Yoast

+83" } ll+118%

Conversion Transactions Revenue
rate
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CARGLASS

| seaNA L OUI | cAR DAVAGE EXPERT IN CAR
OINENT | WINDOW
| TECHNOLOGY

Waar en wanneer u wilt
Wij helpen u in een Service
Center in uw buurt of komen
naar u toe.

Repair or replace window?
Make an appointment now

@agconsult



“arvice Centers <iarntenbeodl 1~—| ge Cortact ~--i:--. eld=s vy ‘—:'»— 1 NL FR Q
-l | 4 - _ |
AT Mzzk online Uw afspraak | Autoruitschace Service e Expert ir
CA GLASS =en afspraac =hereEn producten autoruit

technologis

Waar en wanneer u wilt
Wij helpen u in een Service
Center in uw buurt of komen
naar u toe.

MAAK NU EEN AFSPRAAK

9 Zoek een Service Center bij u in de buurt

] e IR T Y S S | —————
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] What is the most
important reason why you
Wacht! Voor u gaat, hebben we nog 1 . Y
vraagje. Wat is de belangrijkste reden d |d N t Ma ke an
waarom u vandaag geen afspraak

appointment today?

maakt?
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CAR DAMAGE

Repair or replace window?
Make an appointment now

Free repalr or replacement If you are Insured agalnst glass
breakage. *

Mo paperwork: Ve

Unigue lifetime warranty on the repa

L

Original gquality windows for 3

Where it suits you best: in ore

arywhere gise

Make an appointment now

Arrarnioed

Body  Car windows

Service Centers Contact  Freguently Asked Questions HLFR

QUOTATHON

MAKE AN APPOINTMENT

Find a Service Center

42 Service Centers Spon
Also open on Saturday fron

Free wifi, newspapers and magazines, loan
bike, nice coffee and water

Enter a zip code or City name:

Find a service center in your area

ruigwe gl serdce cariarss

. m INES oy Z,



Take away the fears and barriers.

Karl Gilis - @agconsult



Windscreen Chip Repair - Stone Chip Repairs | Autoglass® UK
www.autoglass.co.uk/glass-repair-and.../windscreen-repair/windscreen-chip-repair/ «

Does your vehicle have a chipped windscreen? Visit Autoglass® for a high quality windscreen chip
repair service covering stone chips and more.

Windscreen Chip Repair - Stone Chip Repairs | Autoglass® UK
https://www.autoglass.co.uk/glass-repair-and.../windscreen.../windscreen-chip-repair/ *
Windscreen chip repair. At Autoglass®, we are proud of our 'Repair First' promise where we always
try to repair a stone chipped windscreen before replacing it, usually saving you both time and money.
A chip could develop into a crack at any time - and often when you least expect it.

Windshield Repair | Car Window Repair | Safelite AutoGlass

https.//'www.safelite.com/windshield-repair ~
Sometimes a full windshield replacement is the only answer. But at Safelite, if a chip or crack is six
inches or smaller, a quick repair may be all you need.

Windscreen repair - Auto Windscreens
https://'www.autowindscreens.co.uk/what-we-do/windscreen-repair/ ~

If your windscreen is damaged, we recommend having it fixed as soon as possible. A windscreen
chip can quickly develop into a crack, meaning a windscreen ...
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Conclusion
Have the right attitude &

ask the right questions




Don't trust your gut feeling




-
CARGLASS

MAKE AN MANAGE YOUR
APPOINTMENT APPOINTMENT
OMLINE

Repair or replace window?
Make an appointment now

pan | 4
CARGLASS

Waar en wanneer u wilt
Wij helpen u in een Service
Center in uw buurt of komen
naar u toe.

@agconsult



A website is something people use.

Not something they just look at.

Karl Gilis - @agconsult



If you don't care about words,
you're a decorator.

Not a designer.

Karl Gilis - @agconsult



Stop selling the way you want to sell.

Sell the way people want to buy.

Karl Gilis - @agconsult



What's the goal of my website

Karl Gilis - @agconsult



What's the goal of my visitors

Karl Gilis - @agconsult









Your goal?

#makeyourcustomershappy

Karl Gilis - @agconsult



Give them what they want

and you'll get what you want.

Karl Gilis - @agconsult
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Customer
believes you
don't care
about them

WHY CUSTOMERS
STOP USING
YOUR SERVICE

@ﬂ

Customer is
dissatisfied with
your service

Customer
persuaded
togotoa
competitor

Q Customer gets friend
to provide service

, . Customer
3-7. moves away

E Customer dies

\
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Do you make your visitors happy?




We grow your business through
customer happiness

Thanks for listening]!
karl@agconsult.com
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Get my free ebook now

v 10 conversion tips that work on every website
v 15 cases from the real world

v 6 best practices from leading websites

=» http://conversion.agconsult.com/10tips/

Bonus;

IS cases & ¢ best Practices

% AGConsy|¢

.»1’.?'5‘) & Usaba ty

Already more than 6.865 downloads

% AGConsult


http://conversion.agconsult.com/10tips/

Go to

for trainings about usability & conversion

Use the coupon code ILoveCustomers!

to get a 150 euro discount

@agconsult


https://academie.agconsult.com/

